What are the most asked salesforce questions?

Salesforce is a powerful CRM platform that has revolutionized the way businesses interact
with customers. As demand for Salesforce professionals continues to grow, preparing for
interviews is essential for anyone seeking a career in this field. In this blog, we will explore
some of the most commonly asked Salesforce interview questions and provide concise
answers to help you ace your interview.

1. What is Salesforce?

Salesforce is a cloud-based customer relationship management (CRM) platform designed to
help businesses manage customer interactions, automate sales processes, and analyze data
for better decision-making. It offers various products, including Sales Cloud, Service Cloud,
and Marketing Cloud, catering to diverse business needs.

2. What are the key features of Salesforce?

Key features of Salesforce include:

Lead and opportunity management

Workflow automation

Customizable dashboards and reports

Integration with third-party applications

Mobile-friendly user interface

3. What is the difference between Salesforce Classic and Salesforce Lightning?

Salesforce Classic: The older version of the platform with a traditional interface.

Salesforce Lightning: The modern version with a more intuitive design, advanced
customization options, and improved mobile compatibility. A structured Salesforce course in

Pune is ideal for understanding the platform's nuances, while Salesforce training in Pune
helps professionals prepare for certifications and excel in their roles.

4. What are governor limits in Salesforce?

Governor limits are Salesforce's way of enforcing resource usage limits to ensure efficient
operation in a multi-tenant environment. These limits apply to database operations, API
calls, and script execution, helping maintain platform performance and reliability.
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5. What is a custom object in Salesforce?

A custom object is a user-defined object that allows businesses to store information unique
to their operations. For example, a real estate company might create a custom object to
track property details.

6. Explain the difference between a role and a profile in Salesforce.

Role: Determines what records a user can access based on the organization's hierarchy.

Profile: Defines the permissions and settings that control what users can do within the
Salesforce environment.

7. What are workflows in Salesforce?

Workflows are automated processes that perform actions like sending emails, updating
fields, or creating tasks based on predefined criteria. They help streamline repetitive tasks
and improve efficiency.

8. What is Salesforce Einstein?

Salesforce Einstein is an Al-powered feature that provides predictive analytics, intelligent
recommendations, and data insights to help businesses make informed decisions.

9. How does Salesforce handle data security?

Salesforce ensures data security through:

User authentication and login controls

Role-based access control

Field-level and object-level permissions

Data encryption

10. What are the benefits of Salesforce certifications?

Salesforce certifications validate your expertise in the platform and enhance your career
prospects. They demonstrate your ability to handle Salesforce tools effectively and align

with industry best practices.

Enhance Your Salesforce Knowledge



For individuals looking to build their expertise in Salesforce, enrolling in Salesforce classes in
Pune can provide valuable hands-on experience.
Conclusion

Preparing for a Salesforce interview requires a solid understanding of the platform's
features, functionalities, and best practices. By familiarizing yourself with these common
questions and their answers, you can approach your interview with confidence. Whether
you're just starting your Salesforce journey or looking to upskill, comprehensive training is
the key to success.
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